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Usually orders Orders
more in the something

morning than quick that will
in the hn dnlhmrnd
evening.




\OH C s Blnhing: Sution

Ki certain
Cekinaen buttons does
e

click on
navigation. thom

Does not
understand

why you can't
click on

Tavoriter Confosed
oo
" Con* Sefeck

AW\ M

\.

| Comnot
Clichk
DUHENs




g A
S nNot Fnow haw 4o
Eraaid at the dn.lmrg [ chackiout-

>

Strean S Wozen




¢ ¥

\
ConFusing -

Difficult to
go to one

page to
the next.

Would
have liked
the app to

be faster.







When asked comfort
level of placing an
order of two or more

pizzas "l would feal a
little more

comfortable. | would
start by exiting out of

my cart and going to
the main screen.”

"$11.99 is
this for
the whole
pizza?"

Clicked on the
pizzain the
second
prompt
instead of the
first.

Thinks it

would be easy
to customize a
pizza on the

app.

| see that| am able
to, kind of, change
what crust that | like
so0, that's pretty
nice."

*| like that it has
information on the
pizza. It has the
calories, it has what
the pizza has. | think
it could have a little
bit more writing
though, so | know
what to select.”

When selecting a
pizza, “"It was pretty
easy, it was pretty
straight forward.
Nothing really | could
think out loud.”

*| could do that, yeah.
(Whan asked how
comfortable he would
be with ordering two
or more pizzas.)"

Fairly easy, given

Took 1 minute
and 15
seconds to
select a pizza.

Satisfied with
the contents
on the
customization
pizza page.

hat all the

ngredients are put on
rere. At least on this
age, | like everything.
like that you can
ustomize each item
in the pizza. |

vouldn't remove anything.

Took
participants
two minutes
to open the
app, and

"What | want to see
is to just have the
list of what toppings
| can add to the
pizza or maybe if |
can customize how
big | want the

pizza."

Asked if she could
comfortably order
two or more pizzas

*| mean, | would feel
comfortable, | would
hit the back button
to see if it will take
me back to the
previous page.”

Asked what steps
he would take to
order two or more
pizzas, "And | can

“Yes it does look like |
can easily customize
my pizza because it
walked me through

see if | can get some
beverage as well as
some snacks
alongside the pizza."

Stated she
would feel
comfortable
customizing
two or more
pizzas.

like sauce, toppings,
crust, that type of
thing.”

When selecting a
pizza, "It just a little
hard without all the
modules in front of
me, but it's easy stuff.
Dummy proof | should

say.

select a pizza.

Took 1 minute
and 23 seconds
for the
participant to
select a pizza.

Took
participant 1
minute and 8
seconds to

select a pizza.

Took 2
minutes

to select a

pizza.

Selects a pizza
in a 1Tminute
and 29 seconds.
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Button may be too this time it works. finally successful on checkout screen. Woulld have Almost did O conf g struggles
: the third try. preferred the e to check out at first. g9
Had to look around
::T?i:l::rﬂt:: Was close to to find checkout tﬂ EEIE‘:t
oy iving up. button. buttons
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. “In all honasty, the .
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Sty il mere. | | I Pt scimahiey been confusingto a orders? Because |
an
ikely click on it and top right corner, s oty e think | cicked that “In all honesty, When he clicks the
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that he had
more familiarity
with the app.

: s J 1 Took 2
% ' r r * L Took 50 Only spends 9
, ! | seconds atthe place  Seconds
seconds to  yourorder step; she |
believes her screen is to place
FﬂaﬁE the frozen and does not th d
‘ \ place her order. e oraer.
1 ! order. :
.
‘But | was also a little
confused too...when | "ldon'tlike the
At the "Why is there
checkout /eonfirmatio m"ﬂ:ﬂutf:::;g When checking out, mul::ph “m f?t' multiple lines here Almost does not place
npage,‘ldontwant oo iuo ididnt L venjust confirming @ tips... | dONt  Lith multiple Thoughtthere the order because he
delivery though. Iwas vt it to b delivered Lo W3S Picking i know whatline | - money signs for were multiple s too distracted on
golng to pickup. Why ““ deas It still up, rather than it suppose toputt . . 0 et the P the parts of the
delivery address?* delivery address . little unnecessar 4> ¢ of lines. t page that do not
J . ps. . S
my eyes.
"What this app needs Did believe there was
to work onis the tip room for
Found the When asked about section, so if | want to improvement inthe
) adding or removing When checking out, *I put tips in, it's jl.lllt shopping cart and tip
confirmation anything on the think something that | "So | can placethe  confusing, there's too section.
page fine confirmation page, would add is a order, but the many lines. | think it
* | don't think so. | confirmation of what shopping cart is should be condensed
WGI..I Id nﬂt think it has my order was. That there, mm‘ | want to ﬂl'llljl'lﬂl'l ine.";
add or remove Tu:hmlhigm"? E}:m :r_:}rt :-'"?::mh to go ;h::: to get
. . nkit's more 5
anythlng. fing." screen.”
El:%kl:{tgn:?nd ﬁ'“ﬂi:::ﬂ navigate When placing
rough the app.
L Before placing the When placing an an order,
plac order, attempt to click ::':I:n ::p':::;h;. “That's
ord Eound it very on the ‘edit buttons frozen, sormnotable  definitely was a
CON easy to place checkout/confirmatio to place my order.” little bit
all. an .nrdar. now n page. easier.” iace. It's just another butt:

Takes 1 minute
and 11 seconds

Takes 1 minute tﬂdplace the
and 9 seconds order.
to place order.

Motes that the cart

is still on the upper
right corner in the
checkout/
confirmation page.

When placing
“And | ge an order, “ Also
little cou| did not have a
code her coupon prompt
that's cul beforehand. |

noticed that."

User flow to
place the order

was very
smooth.

I placing an

. To start a new

fromthe screen,

t ba

arintuitive. So, |

all these three

ns on the

m, | don't think

rally need them on this sci



found the

"track the progress"
button. Participant
was on the correct

page.

Did not naturally
keep scrolling down.
Would have missed
the 'delivered’
section with the
picture. Participant
was asked to scroll
down.

Took 2
seconds to
click on the
'"Track the

progress'




Liked the
'my driver
feature.

"l like the

progression of

Participant did not
care much for the
delivered pizza
feature and pizza
progress tracker,

“I like that it
had a map,
which is good.”

pizza..showing the

time...its not as exact
like the map. Although
it say 'delivered' and
'out for delivery', you
can never know when
its going to arrive."

“Well, | don't really
care much if they take
o o o o 4 they
or not as as
deliver it."

"I like the map
because |l am able to

where the drive
;,HTII'I'I able to -rilrrl. En.lmd
atendicankndor  the map
calculate when he will featu re.

arrive and | like that;
That's useful for me."




not know
where to go at
first to go
back to the
homepage.

Had to do trial
and error to
find the

homepage.
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e Would like to N
pictures, and | see more Thought it tn“"ul F“I Wﬂﬁ!
picture & and you start your
writing too." compliment . ::: at
the pictures. simple. Standar way <f
ordering, very simple.”




